Apparently, on installation to an XP system with Service Pack 2 and that contains certain bits of
hardware, the system will respond with an error saying that file HHCTRL.ocx has accessed an
address normally reserved for some other Microsoft function.

The ReadData program might not run on some systems unless a Microsoft hotfix is installed. The
hotfix is named WindowsXP-KB935448-x86-ENU.exe and can be obtained at

http://www.microsoft.com/downloads/details.aspx?familyid=74AD4188-3131-429C-8FCB-
F7B3B0OFD3D86&displaylang=en

Microsoft hotfixes require that Windows validation be properly completed before it is installed.

This hotfix needs to be installed before the readdata program is installed.



